THE POINT RESORT 2021
We certainly are not operating here as we normally do. Not all of our facilities are open fully yet, and we are not sure
when or if they will be. We ask for your patience on many fronts. Just like last year, there are rules and requirements,
that we will provide you all, so that we can have as an enjoyable time as possible in the camp under these conditions.
Please understand that weekend events including dances, BINGO, bonfires, and pool parties are always problematic
under the current protocols. Many will be outright cancelled and others greatly modified. We will keep abreast of the
regulations and do our best to provide entertainment in any way we can. We sure hope that lower infection rates and
vaccines will see us returning to somewhat normal before the season is out.
We are very excited, like you, to get back to normal. But until that happens, we will be required to ensure that people are
playing by the rules as to keep us all healthy and make sure our park can stay open. Just like last year, please work with
us, as we are limited in the resources we have available.
We succeeded in making The POINT a real fun place to escape to in the midst of the pandemic. To our knowledge, we
didn’t have any virus transmission occur all last season and that’s thanks to you and the staff and volunteers. Thanks!
Shed your clothes and this crazy spring and enjoy yourselves here at The POINT. We are looking forward to making the
most of this summer and we know we can count on you to help!
Note for all bookings made prior to June 1, 2021, in the event that you cancel your reservation, we will waive the $7.95
portion of the cancellation fee. (8% fee still applies)
Below is the code of conduct for the 2020 Season. We will be modifying this prior to the start of the season and as conditions
change. Please check back for the most up-to-date Code of Conduct prior to arriving for your visit. Thanks!

COVID-19 Camper Code of Conduct
Adjustments to Rules, Policies, and Processes

COVID-19 and the coronavirus has affected every part of our lives, and, of course, it’s no different here at
The POINT. We all have to make adjustments to how and what we do in the park. While not meant to be
exhaustive, as we know everyone will use common sense, the points below outline what we are doing and
what to do while you are in the park. A lot of thought and consideration has gone into these topics,
keeping in mind government health orders, your safety, and our safety. We want to be open to your
particular thoughts and circumstances, but ask that you refrain from “negotiating’ these rules. Please keep
in mind that we have less staff then in normal years. The POINT is primarily an outdoor space which is far
better for avoiding Covid 19, recreating, and enjoying nature. Take care when you encounter people in
areas that bottleneck, like doorways, bathrooms, rec hall foyer, the pool, camping sites, and narrow
pathways by always keeping at least 2 meters from all other people. Thank you so much for all you support
through this.
We are doing everything we can to create a sanitary environment for our guests by wiping down common
surfaces, and cleaning spaces as much as we can. We have provided hand sanitizer at each of the
washrooms, the pool, the store, and rec hall. There is alcohol spray at the pool, rec hall, and store that
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everyone must use after touching any surfaces. We will monitor the staff to make sure they are as healthy
as possible to better serve The POINT. With that in mind please understand there is a shared responsibility
between the park and the guests. We need to insure the safety of not only our guests, but also the staff
that serve you. Please do your part in preventing the spread!

BEFORE YOU COME TO THE PARK

If you have any symptoms known to be associated with COVID-19, we
ask that you please stay home. If you have recently tested positive for COVID-19, are a presumptive case, or have been
in contact with anyone who has tested positive or is a presumptive case, we ask that you do not enter the park. Please
remain at your residence until you have been cleared by your health department and/or you have finished your selfisolation for 14 days. If you are returning from travel, please do not come to the park until your self-isolation ends. We
ask that you self-sanitize (wash hands etc.) before leaving your region. Consider what you have been in contact with at
home and what you will be in contact with during your trip that will require disinfecting (steering wheel, packages etc.).
When you are in the park, wash your hands often, for 20 seconds or more, use hand sanitizer, or alcohol spray with at
least 60% alcohol. Also, after touching surfaces sanitize and wipe down surfaces.

STORE PURCHASES/OFFICE INTERACTION

You can access the store by using the doorbell on the outside
of the store. Our customer service representative will come out to serve you. Only one person/group at a time in the
store. There will be hand sanitizer provided. Please do not go up the steps to the store, until invited. Please use the bell.
If you have any reservation or administration issues, phone or email and we will instruct you from there. Please be
aware that staff will not be responding to requests via any social media platform. You can call the store at 519-426-7275
or email reserve@get-tothepoint.com The camp store will be open: Monday – Wednesday 10.30am to 6pm, Thursday
10.30am – 7pm, Friday 10.30am – 10pm, Saturday 10am – 6pm, and Sunday 9am – 4pm. On Long weekends, Sundays
have Saturday hours and Mondays have Sunday hours.

Masks/Face Coverings

Norfolk county has a new mask bylaw for Enclosed Public Spaces. You will need to cover
your mouth, nostrils and chin with a covering while in Enclosed public spaces unless you have an exception. At camp,
this includes the store/office and the Rec Hall. Even if wearing a face covering, we ask you to still practice physical
distancing whenever possible. While in the community and visiting businesses, please ensure you remember to bring
your mask or face covering to ensure you won’t be turned away.

YOUR SITE

Be aware of where you put your vehicle, tents and other camping items in relation to your
neighbours’ sites so that there is a decent distance between you. Some sites have a shared utility post that provide
water and/or electricity to the sites. Please take care when using these common spaces. Any shared space between
sites will require the site holder to announce their intention to pass through before entering, avoiding interactions with
others.

SOCIALIZING AND COMMON SPACES

All campers must follow gathering limitations, which, at the time of
writing, are currently a maximum of 100 people in outside spaces, and 50 in indoor spaces. These limits are higher now
as we are in phase 3, but please continue to socially distance at all times. Please ensure that you keep a minimum of 2
meters from others, especially when you are in tighter places like the washrooms, gateways, pathways etc. We ask, as
much as possible, that you refrain from touching any common surfaces. One good way to stem the natural urge to
touch things is to keep your hands in your pockets. If you do touch a surface, please immediately disinfect it to prevent
possible transfer to someone else. We have provided alcohol spray through out the park. Another inexpensive solution
for disinfecting surfaces is 20 ml bleach to a litre of water. We also want to remind you to wash your hands, for 20
seconds, regularly and thoroughly and avoid touching your face as much as possible. We have more then 50 acres here
so please go ahead and stretch out!

VEHICLES

As per our local fire regulation, you must park no more than one vehicle per site. This will also help with
social distancing. In common parking areas, please park in every other spot, when possible, leaving at least one parking
spot between vehicles.
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GARBAGE & RECYCLING

Please make sure to put ALL YOUR SITE GARBAGE/RECYCLING in the front receptacles
of the park. To lessen contact points for the staff, please limit use of garbage/recycling bins in the park, and put all
burnables directly at the fire pit. Garbage/recycling can have many germs we need to avoid at this time.

PETS

All pets must be on a non-extending lead, not to exceed 2 meters, and in the owner’s full control anytime
they are not in their trailer or in a vehicle while in the Park. Tents are easy for dogs to escape from so they need to be
secured in these cases. To be clear, this also applies to your site outside your trailer. This will limit any potential of
allowing virus transfer from pet fur to other people. Failure to abide by this will result in the pet being banned from the
Park immediately. We do have our off-leash area open on the north side of the pond, but failure to keep your dog off
the road, or going into neighbouring sites, or up to people, will have you lose the privilege to use the off-leash area.

SIGNAGE

Please ensure to read and follow all signage in the park. Things can change quickly and we may have had
the opportunity to change the signage before we have changed this document. There are signs that must not be ignored
located at the store entrance, in front of all gates at the pool, at all entrances to washrooms, and at the front of the rec
hall. There are numerous other signs throughout the park, so please always be aware.

FIRES

All campers will follow the limits on how many people are allowed to gather in one place, this clearly
includes around the fire. Always keep water on hand and keep fires small to avoid any potential of utilizing local
firefighters.

FACILITIES
Park Washrooms - Please be careful to limit touching any surfaces in the washroom areas that you don’t need to.

Wash your hands thoroughly whenever you can. In the north washroom, there is a maximum of 5 people in the
washroom area and shower areas of the washrooms. To be clear, 5 people can be in the shower side, and 5 people in
the washroom side. The south washroom has a limit of 2 people at a time and the showers are closed. Be efficient and
limit your time in the washroom areas so that everyone is comfortable in common spaces. Be careful with entry doors
and passages and walk slowly to allow others to pass. The garbage in the washrooms are not for any site garbage or
recycling. They can only be used for paper towels and other items used in the washrooms. If you note that capacity has
been reached at the North Washroom, please wait on the grass, in front of the sign using markers on the ground, and
not in the hallway between the shower room and toilet/sink room.

Pool - We are excited that the pool is open. Proper maintenance of a pools has shown that the COVID 19 virus cannot
live in water that is treated with salt and chlorine so we can enjoy it with some precautions. First, we can only have 60
people in the fenced in area at a time and 20 people in the pool. We will need to have monitors at the pool, that we
expect people to respect, employing a one in/one out policy. We expect that people will be fair about the amount of
time they stay at the pool and give others a chance to enjoy the area. When in the pool, please social distance. We ask
people not to swim under water and simply wade in the water to avoid surprising people when you come up. When
leaving the pool, take all your belongings, including garbage and recycling, and wipe down the furniture used. Please let
the person who is monitoring the pool know that you are leaving so they can let others in.

Rec Hall - At this time, the rec hall is open for casual use. This means people can enjoy the space for use of the tables

and games in the hall. You must wipe down anything you touch with the alcohol spray provided when you are
departing. The hall is not expected to be used for any organised events this season, as 50 people is too small a
gathering for it to be fair for everyone. The front foyer of the rec hall is available for people to access the defibrillator, a
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First Aid Kit, the emergency phone, a fire extinguisher, emergency horn, and information for emergencies. Please do not
spend any more time than necessary in the foyer, as it is a tight space for entering the main hall. Please always consider
where you are from a socially distancing perspective. Masks are required in the Rec Hall.

Trails and Play Area - You are free to use any trails in the park, keeping social distancing in mind. The play area
cannot be used at this time.

The Marquee (food venue)- The Marquee is not open. We have a food cart open limited hours, serving coffee and
baked goods on weekend mornings, and hotdogs, sausages and burgers on Saturday evenings (and Sundays on long
weekends).

STAFF

We are screening staff for any symptoms of COVID-19 and also asking them to self-report should they
experience any symptoms. Additionally, all employees have been trained on possible COVID-19 hazards. Just like our
campers, the staff are very important to us. So, we have taken steps to protect them. The Point Staff have become
front-line workers for the first time with all that this entails. Please be patient with them. We ask that your enquiries
be done by phone or email. Please do not approach staff or touch employee vehicles. They have been instructed not to
stop if flagged down. Please call the office, or stop a member of management. Thanks for your consideration. Again,
staff will not be responding to requests on social media.

PERSONAL RESPONSIBILITY

Please keep in mind that, although we are doing everything we possibly can to
keep everyone safe, we cannot guarantee that you will not contract COVID 19. Ultimately, it is every individual's
responsibility to practice self-discipline and maintain social distance while orders are in place. Given that The POINT has
over 50 acres you may come across a group of people in a recreation area, pool deck, roads, paths, or at the store. You
must find ways to avoid them, even if it means coming back at a later time. By coming to The POINT you are assuming
all liability and risk involved. The POINT Resort will not be held liable if you contract COVID19. If you don’t feel
comfortable coming to The POINT, then cancel or reschedule for a later date. We have adjusted our cancellation policy
for bookings made before July 1st.

Please understand that this situation is fluid. These rules may change over time as the situation evolves.
Thank you very much for your patience, understanding, co-operation, and most importantly your support of
our community. We all hope to soon get to a place somewhat resembling “normal” as soon as we can! We
wish everyone a healthy time here at The POINT!
It so great to have you all back.
The POINT Team
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